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CHiTHI
V~ vi~c tang cU'O'ng trach nhi~~ va nang cao hi~u qua

cong tac ti~p cong dan, xii' If dO'n va giai quy~t khi~u n~i, ta cao

Trong thai gian qua, cac c~p llY dang, chinh quySn va Thll truang cac cO'
quan, dan vi tren dia ban thi xa Bim San da neu cao trach nhi~m trong thlJc hi~n
cong tac tiSp cong dan, xu 1y dan thu va giai quySt khiSu n~i, t6 cao; dfi d~t duqc
nhfrng kSt qua tich qrc, gop ph~n giu vfrng an ninh chinh tri, dam bao tr?t tlJ an
toan xa hQi tren dia ban Thi xa.

Tuy nhien, cong tac tiSp cong dan, xu 1y dan va giai quySt khiSu n~i, t6
cao v~n con OOung tfm t~i c~n kh~c ph\lc, do 1a: Hi~u hlc, hi~u qua trong giai
quySt khiSu n~i, t6 cao chua cao; tiOO hiOO khiSu n~i, t6 cao Clla cong dfm tren
dia ban thi xa con tiSm An nhfrng ySu t6 phuc t~p, con co V\l vi~c keo dai, cong
dan lam dan gui nhiSu nai, OOiSu c~p. MQt s6 V\l vi~c sau khi co quySt dinh giai
quySt clla Co' quan nha nuo-c co thAm quySn v~n tiSp t\lC khiSu n~i; ch~t luqng
giai quySt khiSu n~i, t6 cao a mQt s6 dan vi chua cao;

Tinh hinh tren do OOiSu nguyen OOan, trong do nguyen nhan chu ySu do
cong tac quan 1y OOa nuo-c a mQt s6 phuang xa, tren mQt s6 llnh VlJCcon h~n
chS, OO~t 1a trong lTnh V\fCd~t dai, d~u tu xay d\fng va trong vi~c tht,l'c hi~n cac
chiOO sach xa hQi; mQt s6 c~p llY, chinh quySn Co' So' chua th?t SlJ quan tam, chu
tn;mg dSn cong tac tiSp dan, giai quySt dan thu khiSu n~i, t6 cao cua cong dan;
giai quySt dan thu Clla cong dan mQt s6 V\l vi~c con mang tfnh hinh thu'c, chua
dam bao trinh t\f, thll t\lC; cong tac tuyen truySn, v?n dQng, giao dl,lc, thuySt
ph\lc, huang d~n nguai khiSu n~i, t6 cao va cong tac hoa giai a Co' So' thl,l'Chi~n
chua t6t. Nang l\fc clla mQt bQ ph?n can bQ lam cong tac tiSp dan va tham muu
giai quySt khiSu n~i, t6 cao con h~n chS; vi~c tuyen truySn, ph6 biSn phap lu?t
vS khiSu n~i, t6 cao chua duqc duy tri thuang xuyen.

DS kh~c ph\lc nhung h~n chS tren va nang cao ch~t 1uqng, hi~u qua cong
tac tiSp cong dan, giai quySt khiSu n~i, t6 cao thai gian to-i. Chu tjch uy ban nhan
dan thi xa yeu c~u:

1. ThiJ. trU'o'ng cac co' quan, dO'n vi; ChiJ. tich UBND cac xa, phu'o'ng
t~p trullg thl}'f: hi~n tat nhi~m Vl}sau:

- Quan tri~t nghiem tuc Lu?t KhiSu n~i, Lu?t T6 cao, Nghj djnh s6
75/2012/ND-CP ngay 03110/2012, Nghi dinh 76/2012/ND ngay 03/10/2012 cua
Chinh phll vS Quy dinh chi tiSt mQt s6 diSu Clla Lu?t KhiSu n~i va Lu?t T6 cao;
QuySt dinh s6 858/QD-TTg ngay 14/6/2010, chi d~o clla UBND tinh Thanh H6a
vS cong tac tiSp cong dan, xu' 1y dan va giai quySt khiSu n~i, t6 cao. Nfmg cao
trach nhi~m cua nguai dUng d~u, xac dinh cong tac tiSp cong dan, xu Iy dan va
giai quySt khiSu n~i, t6 cao 1a nhi~m V\l chinh tri quan tn.mg, thuang xuyen d?t
duo-i S\f lanh d~o Clla c~p uy, S\f chi d~o tr\fc tiSp Clla chfnh quySn.



- T<;1ptrung ch~n chinh nhfrng tfm t~i, h~n chS trong cong tac quan ly nha
nu&c d~c bi~t la cac lTnh V\fCv~ quan ly d~t dai, dftu tu xay d\filg va thvc hi~n
cac chinh sach xii hQi; phai t~o duqc S\f d6ng thu<;1ncua nhan dan cung tham gia
thvc hi~n, nh~m h~n chS phat sinh khiSu n~i, t6 cao; giai quy~t kip thai thoa
dang, dung phap lu<;1tnhung ki~n nghi, th~c m~c cua cong dan; khi tri~n khai
thllc hi~n thu h6i d~t, giao d~t, b6i thuOng giai phong m~t b~ng thuQc cac d\f an
d~u tu c~n tri~t d~ ch~p hanh dung lu<;1tphap, dam bao cong khai, dan chu nh~t la
phuong an b6i thuOng, he>trq, tai dinh cu.

- UBND cac xii, phuOng phai t<;1ptrung giai quy~t dill diSm khi~u n~i, t6
cao thuQc th~m quy~n; kh~c phl,lc, h~n chS dS khiSu n~i keo dai, vuqt c~p. Trong
qua trinh ti~p dan va giai quy~t khiSu n~i, t6 cao chu tr9ng thvc hi~n cong tac
hoa giai & co sa; trong cong tac hoa giai, chu y k~t hqp cac bi~n phap giao dl,lc,
v<;1ndQng, thuy~t phl,lc d~ giai quy~t cac mau thu~n trong nQi bQ nhan dan ho~c
gifra chinh quy~n v&i nhan dan, h~n chS t6i da khiSu n~i, t6 cao.

- Nguai dung dftu co quan co th~m quy~n giai quy~t khiSu n~i, t6 cao khi thl,l
Iy, phan lo~i don thu va giai quySt khiSu n~i, t6 cao th\fc hi~n dung trinh t\f, thu tl,lC
guy dinh clla Lu<;1tKhiSu n~i, Lu<;1tT6 cao va giai quySt dung th~m quy~n. Trong
qua trinh giai quy~t phai xem xet ky tUng nQi dung, yeu cftu cua nguai khi~u n~i,
k6t hqp ti~n hanh th~m tra, xac minh, d6i tho~i tf\fC ti~p, tren co sa do co quy~t
dinh giai quy~t khi~u n~i thoa dang, hqp tinh, hqp Iy. Khong dung thong bao ho~c
cac hinh thLrcvan ban khac thay th~ quySt dinh giai quySt khiSu n~i.

- D6i v&i nhung Vl,lvi~c khiSu n~i, t6 cao co nQi dung, tinh tiSt phuc t~p va
cac Vl,lvi~c khi~u n~i Iftn 2 phai t6 chuc vi~c d6i tho~i v&i cong dan tnr&c khi ra
Quy6t dinh giai quy~t; nghien CUuthanh I?p HQi d6ng tu v~n trong giai quySt khiSu
n~i d6i v&i nhfrng Vl,lvi~c phuc t~p dS tham khao y kiSn (nSu th~y cftn thiSt).

- Tang cuang cong tac thanh tra trach nhi~m trong tiSp dan va gicii quy~t
khi~u n~i, t6 cao, kip thai ch~n chinh quan Iy va xu Iy nghiem cac truOng hqp
thi~u trach nhi~m trong cong tac ti~p dan va giai quySt khiSu n~i, t6 cao.

- To chLrc thllc hi~n nghiem tUc cac kSt lu<;1ncua Liinh d~o UBND thi xii t~i
cac bu6i ti~p cong dan dinh ky; cac Vl,lvi~c khiSu n~i, t6 cao, d~ nghi, phan anh do
Liinh d~o thi xii giao va do Ban TiSp cong dan thi xii chuySn v~ d~ giai quy~t theo
th~m quy~n. Sau khi giai quy~t phai bao cao kSt qua th\fc hi~n theo quy dinh.

- Khi cong dan t<;1ptrung khiSu n~i, t6 cao dong nguai a cac co quan thi xii
va c~p tren, yeu cftu Chu tjch UBND cac xii, phuOng co cong dan khi~u n~i, t6
cao ph6i hqp v&i cac co quan chuyen mon cua thi xii ban bi~n phap giai quySt va
v<;1ndQng cong dan v~ dia phuong. Khong dS cong dan t<;1ptrung gay m~t an
ninh, tr<;1ttil cong cQng, nh~t la trong thai gian diSn ra cac S\f ki~n quan tr9ng cua
thi xii, clla tinh ..

- Thvc hi~n nghiem tuc lich tiSp cong dan dinh ky theo dung quy dinh cua
phaplu<;1t.

- Thvc hi~n ch~ dQ bao cao dinh ky tinh hinh tiSp cong dan; gicii quySt
khi6u n~i, t6 cao: thang, quy, 6 thang, 9 thang va hang nam v~ Thanh tra thi xii
de tong h9P bao cao Thanh tra tinh, UBND tinh.

2. Tru'O'ngCong an thi xa:
Chi d~o Cong an Thi xii, Cong an cac xii, phuOng lam t6t cong tac n~m

tinh hinh lien quan dSn khiSu n~i, t6 cao va chli dQng tham muu c~p uy dang,



chinh quySn dS co bi~n phap tuyen truySn giao dl;lCva giai quySt khiSu n~ti, t6
cao co hi~u qua, tich qrc bao v~ an ninh, tr~t tlJ, khong dS bi d9ng b~t nga,
khong dS ph~n tu xfiu lQ'idl;lngkhiSu n(;li,t6 cao lam phuc t(;lPtinh hinh.

3. TrO'o-ng phong TO'phap Thi xa, TrO'o-ng Dili Truy~n thanh- TH Thi
xa: Tang cuang cong tac tuyen truySn, ph6 biSn giao dl;lCphap lu~t vS khiSu n(;li,
t6 cao (Lu~t KhiSu n(;li,Lu~t T6 cao va cac Nghi dinh huang d~n thi hanh) cac
quy dinh cua phap lu~t vS khiSu n(;li,t6 cao nh~m nang cao nh~n thuc trong can
b9, cong chuc cling nhu trong nhan dan dS giam bat Vl;lvi~c khiSu n(;li,t6 cao va
giai quySt khiSu n(;li, t6 cao khong dung quy dinh. Thong tin tren cac phuang
ti~n thong tin phai bao dam chinh xac, khach quan, dung phap lu~t.

4. Ban Ti~p cong dan Thi xa:
Ra 50at, theo d5i, d6n d6c va t6ng hQ'PkSt qua thlJc hi~n cac kSt lu~n cua

Lanh d(;loUBND Thi xa t(;licac bu6i tiSp cong dan dinh ky; cac Vl)vi~c khiSu
n(;li,t6 cao, dS nghi, phan anh do Lanh d(;loUBND tinh giao cac dan vi.

5. TrO'o-ng phong N9i vl} Thi xa: ph6i hQ'pvai Thanh tra thi xa, Ban tiSp
\- cong dan thi xa kip thai xem xet kiSn nghi c~p th~m quySn biSu duang khen

thu6ng t~p thS, ca nhan co thanh tich trong cong tac tiSp dan, xu' Iy dan va giai
quySt khiSu n(;li,t6 cao; d6ng thai, xu ly ky lu~t nghiem minh theo quy dinh cua
phap lu~t d6i vai t~p thS, ca nhan da duQ'c huang d~n nh~c nha, duQ'c giao
nhi~m Vl;lt(;lithong bao kSt lu~n cua Chu tich UBND thi xa, nhung thiSu trach
nhi~m, khong thlJc hi~n dung, d~y du, kip thai; thlJc hi~n khong dung cac quy
dinh cua phap lu~t vS tiSp cong dan, giai quySt khiSu n(;li,t6 cao ho?c dS xay ra
h~u qua nghiem trQng gay thi~t h(;lilQ'iich nha nuac, quySn va IQ'iich hQ'pphap
cua cong dan, t6 chuc.

6. Thanh tra Thi xa:
- Tang cuang tham mUll cho UBND Thi xa t6 chuc thlJc hi~n co hi~u qua

cong tac quan Iy nha nuac vS khiSu n(;li,t6 cao; t6 chuc co hi~u qua cong tac
thanh tra trach nhi~m va ch~p hanh phap lu~t vS khiSu n(;li, t6 cao, thlJc hi~n
nghie?1 chS d9 bao cao vS tinh hinh tiSp cong dan va cong tac giai quySt khiSu

'- n(;li,to cao.
- Chanh Thanh tra Thi xa co trach nhiem tham muu UBND Thi xa theo

d5i, don d6c vi~c thlJc hi~n 'Chi thi nay, bao' cao Chu tich UBND Thj xa theo
dinh ky vS cong tac giai quySt khiSu n(;li,t6 cao theo quy dinh. Truang hQ'pc~n
thiSt phai co bao cao nhanh, d9t xu~t dSn UBND Thi xa dS xu'ly kip thai.

Yeu c~u Thu tru6ng cac Co' quan, dan vi, Chu tich uy ban nhan dan cac
xa, phuang thlJc hi~n nghiem tuc Chi thi nay.!.

No'i nh{m:
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