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BAocAo
K~t qua ti~p cong dan, giai quy~t khi~u n~i, tA cao cua cong dan

ThuQc thArn quy~n cua Chu tich UBND Thi xa

Th\l'c hi~n Cong van s6 65/CV-HDND ngay 13/02/2017 cua TT. HDND
tinh Thanh Hoa thong bao chuang trinh lam vi~c cua ThuOng tn.rc HDND tinh
vS giam sat vi~c tiSp cong dan va giai quySt khiSu n~i, t6 cao cua cong dan.
UBND thi xli Bim San bao cao tinh hinh tiSp cong dan, giai quySt khiSu n~i, t6
cao nhu sau (thai gian t6ng hqp s6 li~u tir ngay 01/01/2015 dSn ngay
31812/2016):

I. vi: THlfC HIJtN LU~T TIEP CONG DAN:
1. Vi~c quan tri~t, tuyen truy~n, phB bi~n Lu~t Ti~p cong dan narn

2013 va Nghi dinh sA 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi ti~t rnQt sA di~u cua Lu~t ti~p cong dan dAi vo-i cac cO' quan, tB
chfrc, do'n vi, can bQ, cong chuc va nhan dan.

UBND thi xli luon quan tam d~y m~nh vi~c tuyen truySn ph6 biSn Lu~t
TiSp cong dan nam 2013 va Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cua
Chinh phu quy dinh chi tiSt mQt s6 diSu cua Lu~t TiSp cong dan vai nhiSu hinh
thuc. Trong nam 2015 va 2016, Thi xli dli t6 chuc 15 hQi nghi tuyen truySn vai
981 luqt nguai cho 08/08 xli, phuOng va cac Co' quan, dan vi tren dia ban; truySn
hinh Thi xli rna chuyen m\lc hoi dap phap lu~t vS Lu~t TiSp cong dan, tuyen

"- truySn 64 bu6i tren h~ th6ng truySn thanh Thi xli; cac xli, phuang duy tri lich
phat thanh 4 bu6i/tu~n, tuyen truySn 226 bu6i vS Lu~t TiSp cong dan.

2. Vi~c bA tri try sO',can bQ ti~p cong dan.
Ngay 15/12/2014, Thi xli dli ban hanh QuySt dinh s6 3004/QD-UBND

thanh l~p Ban tiSp cong dan thi xli. Ban tiSp cong dan thi xli g6m 01 Truang ban
do mQt Pho Chanh Van phong ph\l trach va 01 cong chilc tiSp cong dan thuang
xuyen. C~p nh~t danh sach can bQ tiSp cong dan 08/08 xli, phuang, danh sach
can bQ tiSp cong dan cua Thi uy ph6i hqp tiSp cong dan vai Ban tiSp cong dan
thi xli. Thi xli co van ban yeu c~u cac xli, phuOng bao cao dinh ky hang thang,
quy vS cong tac tiSp cong dan.

Tn,! So' tiSp cong dan thi xli dugc b6 tri t~i Phong tiSp dan UBND thi xli; co
di~n tich d~t chu~n theo quy dinh, dugc trang bi d~y du Co' So' v~t chftt phl,lc Vl,l
ho~t dQng tiSp cong dan nhu: May tinh, may in, may scan, ban lam vi~c, tu h6
So', ghS cha, di~n tho~i, ban u6ng nuac.
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3. Cong bie ph8i hQ'p trong ho~t dQng ti~p eong dan.
Thi xa da ban h~mh Quy ch~ ti~p cong dan t~i tn,l so ti~p cong dan thi xa,

guy dinh ro cac guy tAc trong ti~p cong dan va cong tac ph6i hqp ti~p cong dan
t~i Tf\l So' ti~p cong dan thi xa.

Ban TiSp cong dan thi xa da ph6i hqp t6t v6i cac phong, ban chuyen mon
UBND Thi xa, UBND cac xa, phuOng, cac doan thS, cac ca guan, t6 chuc trong
cong tac ti~p cong dan, huang d~n, giai guySt phan anh, kiSn nghi cua cong dan.

Ph6i hgp v6i Cong an Thi xa, cong an cac xa, phuang trong vi~c dam bao
an ninh, tr~t tv va an toan cho nguai tiSp cong dan, xu ly cac hanh vi vi ph~m
phap lu~t t~i tn,l so ti~p cong dan.

4. K~t qua ti~p eong dan etia Chti tieh UBND Thi xa va ella Ban ti~p
eong dan thi xa.

Ngay tir d~u nam, Chli tich UBND Thi xa da ban hanh Thong bao lich ti~p
cong dan dinh ky cua Chu tich UBND Thi xa theo guy dinh. Chu tich UBND
Thi xa trvc tiSp tiSp cong dan dinh ky 02 ngay/thang. Truang hqp Chli tich
UBND Thi xa co vi~c d<)t xu~t, khong tham gia ti~p cong dan se uy guy~n cho
Pho Chu tich tiSp thay theo guy dinh.

K~t gua ti~p cong dan tu ngay 01/01/2015 dSn ngay 31/12/2016: Lanh d~o
thi xa da ti~p 48 bu6i theo dinh ky va 01 bu6i d<)t xu~t; can b<) ti~p dan thuOng
xuyen trvc ti~p dan t~t ca cae ngay lam vi~c.

- Tn,l sa tiSp cong dan thi xa da tiSp: 449 lugt, 1.327 nguai, 449 Vl,lvi~c.
+ Lanh d~o thi xa da ti~p 277 lugt, 807 nguai v6i 277 Vl,lvi~c. Trong do

co 23 doan dong nguai (552 nguai) v6i 10 Vl,lvi~c.
+ Can b<) ti~p dan thuOng xuyen da tiSp: 172 lugt, 520 nguai v6i 172 Vl,l

vi~c. Trong do co 11 doan dong nguai (345 nguai) v6i 05 V\l vi~c.
- Cac V\l vi~c t~p trung dong nguai chli ySu v~ n<)i dung lien guan dSn vi~c

chuySn d6i mo hinh gmln ly Chg Bim San, B6i thuOng GPMB thvc hi~n dv an
HTKT khu A, B - Khu cong nghi~p Bim San, dv an c~u vugt QL 1A, c~p d~t
cho m<)t s6 h<)giao vien .....

II. KET QuA TIEP NlL~N,xu LV, GIAI QUYET naN.
1. Ti~p nh~n, xii' If dO'n:
- T6ng s6 dan khiSu n~i: 89 dan, trong do co 51 dan dli di~u ki~n xu ly;

38 dan khong dli di~u ki~n xu ly (dan trung l~p, dan da dugc giai guy~t h~t
th~m guy~n).

- T6ng s6 dan t6 cao: 12 dan, trong do co 09 dan dli di~u ki~n xli ly; 03
dan khong dli di~u ki~n xu ly (dan trung l~p).

2. K~t qua giai quy~t dO'n khi~u n~i, t8 eao:
2.1. Kit qua giai quyit dun khiiu nfli thu{Jc thilm quyin:
- T6ng s6 dan: 51 dan.



- Da giai quySt: 51 dan, d:;tt100%.
(Trong do: 02 dan cong dan xin rut dan, 01 dan dinh chi).
2.2. Kit qua giai quyit aun t8 cao thupc tham quyJn:
- T6ng s6 dan: 09 dan.
- Da giai quySt: 09 dan.
3. Cae Vl}vi~e ph.re t~p, tBn d\>ngkeo dai:
UBND Thi xa Iuon chu tn;mg tang cuang cong tac quan Iy nha nuac vS

khiSu n:;ti,t6 cao tren dia ban. Nang cao trach nhi~m cua thu truemg cac phong,
ban, dan vi d6i vai vi~c th\fc hi~n Chu tich UBND Thi xa da th\fc hi~n vi~c tiSp
cong dan theo dinh ky va tiSp dQt xufit, tr\fc tiSp chi d:;to giai quySt nhfrng v1,1
vi~c dong nguai, phll'c t:;tp,vi v~y cac v1,1vi~c khiSu n:;ti,t6 cao dugc giai quySt
nhanh chong, kip thai, dung quy dinh, khong dS tinh tr:;tng t6n dQng, keo dai;
khong co khiSu ki~n dong nguai vugt cfip.

III. THU~N LQI, KHO KHAN, DE XUAT, K[EN NGHI.
1. Cae nguyen nhan phat sinh khi~u n~i, ta eao.
- MQt s6 quy dinh, chinh sach cua Nha nuac thay d6i, chua phil hgp vai

tinh hinh th\fc tS, vi v~y kho khan khi ap d1,1ngvao dia phuang.
- Cong tac tuyen truySn cac quy dinh cua phap Iu~t vS tiSp cong dan, giai

quySt dan thu khiSu n:;ti, t6 cao cua cong dan chua dugc th\fc hi~n thuang
xuyen, kSt qua con h:;tnchS.

- MQt bQph~n nhan dan nh~n thll'c vS phap Iu~t noi chung, phap Iu~t khiSu
n:;ti,t6 cao noi rieng con h:;tnchS, khong hiSu chinh sach, phap Iu~t nen khiSu n:;ti
thiSu can cll', vugt ra ngoai quy dinh cua phap Iu~t, khong chfip hanh quySt dinh
giai quySt khiSu n:;ti,quySt dinh xu Iy t6 cao. Con co mQt s6 nguai kich dQng, Ioi
keo nguai khac khiSu ki~n; co nhfrng truang hgp khiSu n:;ti,kiSn nghi da dugc
giai quySt, nhung kSt qua giai quySt khong dugc nhu mong mu6n, tiSp t1,1CkhiSu
n:;ti,kiSn nghi.

- Cac V1,1khiSu n:;ti,t6 cao vS dfit dai chiSm ty I~ cao, nguyen nhan chu ySu
do Iich su ngu6n g6c dfit phll'c t:;tp; quan Iy dfit dai nhfrng nam truac day con
nhiSu t6n t:;ti.

- Trinh dQ nang I\fc cua mQt s6 can bQ chinh quySn Co' So' con ySu, chua
t:;to dugc niSm tin trong nhan dan, gay phat sinh khiSu ki~n vugt cfip.

2. Nhfrng thu~n Iq'i, kh6 khan, vU'O'ngm~e trong vi~e thl}'e hi~n Lu~t
ti~p eong dan va qua trinh giai quy~t khi~u n~i, ta eao:

2.1. Thu{in itli.
- Truac khi Lu~t TiSp cong dan dugc ban hanh, vi~c tiSp cong dan do

Thanh tra thi xa ph1,1trach, vi v~y cong tac tiSp cong dan con mang tiOOkiem
nhi~m. Ban TiSp cong dan dugc thaOOI~p t:;to OOiSuthu~n Igi cho cong dan trong
lien h~ cong vi~c, kiSn nghi, phan aOO.Vi~c xu Iy, theo d5i, don d6c giai quySt
dan thu dugc quan tam, thuang xuyen, kip thai, dung quy dinh cua phap Iu~t.



- Vi~c quy dinh tnich nhi~m cua Chu tich UBND c~p huy~n trong cong tac
ti~p dan da phat huy vai tro, tnich nhi~m cua nguai dUng d~u chinh quy~n trong
giai quy~t khiSu n~i, t6 cao, PAKN, coi day Ia mQt trong nhfmg nhi~m V\lquan
tn,mg cua dia phuong.

- Chu tich UBND Thi xa Iuon quan tam dSn cong tac tiSp cong dan,
nghiem tuc thl,fchi~n vi~c ti~p cong dan theo dinh ky, dQt xu~t, tn,rc tiSp chi d~o
giai quy~t nhfmg Vl,lvi~c phuc t~p, da kip thai giai quySt nhfrng th~c m~c, buc
xuc trong nhan dan.

2.2. Kh6 khan, wrung miic.
- Vi~c xac dinh th~m quy~n giai quySt khiSu n~i, t6 cao, PAKN cua m<)ts6

cO'quan, don vi chua dung d~n d~n cong tac xu ly don khong chinh xac, gay
phi~n ha cho nguai dan va hi~u qua giai quySt chua cao.

- Vi~c thl,fc hi~n Lu~t Ti~p cong dan, Lu~t KhiSu n~i, Lu~t T6 cao chua
rQng kh~p, v~n con mQt s6 phong, ban, xa, phuang, don vi thl,fc hi~n chua
nghiem tuc vi~c ti~p dan, giai quySt don khiSu n~i, t6 cao cua cong dan.

- Can bQ tiSp dan chua duQ'c dao t~o chuyen sau vS cong tac ti~p dan va
chuyen mon nghi~p Vl,l;vi~c di~u hoa, duy tri cong chuc cua UBKT Thi uy va
Van phong Thi uy tham gia ti~p cong dan thuang xuyen theo quy dinh cua Lu~t
Ti~p cong dan khong dam bao.

- MQt s6 phong ban thu<)cUBND Thi xa va xa, phuang chua quan tam sat
sao d~n vi~c giai quy~t phan anh, kiSn nghi cua cong dan, giai quy~t cong vi~c
con ch~m va khong co h6i bao khi co yeu c~u.

3 K.:. h' dA :'t. len ng J, e xua :
- Tang cuang cong tac dao t~o, b6i du5ng chuyen mon, nghi~p V\l cho

Ban ti~p cong dan thi xa.
- D~ xu~t tinh tang cUOngbien chS cho Ban TiSp cong dan c~p huy~n.
- C~n co ch~ tai ho~c hinh thuc xu Iy d6i v6i can bQ, cong chuc, vien chuc

ho~c cong dan t6 cao sai S\fth~t, khong co can cu.
- Thanh tra Chinh phu s6m hoan thi~n cac bi~u m~u va xay dl,fllg cO'sa

dfr Ii~u chung vS cong tac ti~p cong dan nh~m chuAn hoa, cung c~p thong tin lien
thong dap ung yeu c~u chi d~o, di~u hanh trong ti _' ,p;l<Ji.
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