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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THI XA BIM SON Poc lap - Tw do - Hanh phiic
S6:/544 /UBND-NV Bim Son,ngay 4§ thdng 8 nim 2017

V/v gbp y vao du thao quy dinh vé khao
sat sy hai long cua ngudi dan, to chirc

Kinh gui: S Noi vu Thanh Héa.

Thuc hién Cong van s6 1043/SNV-CCHC ngay 26/7/2017 cia S& Noi vu
Thanh Hoa vé viéc gop ¥ du thao Quy dinh khao sat sy hai 1ong ctia nguoi dan,
td ,Chlfl’C. Sau khi nghién cttu Dy thao, UBND thi x& Bim Son co ban thdng
nhat vdi ndi dung ctia Dy thao. Tuy nhién, UBND Thi x& xin dugc gép y mot
s6 ndi dung & Miu phiéu khao sat nhu sau:

1.Tai diém b, khoan 1, diéu 2: Pham vi d6i tuong khéo sét: “Cdn bg, cong
chue, vién chuc (do"i VvG&i don vi sw nghiép céng ldp) lam viéc tai cdc phong ban
chuyén mén, nghiép vu; cong chirc lam viée tai Trung tém Héanh Chinh cong
Tinh, Trung tdm hanh chinh cong cap huyén, céng chirc cdp xd”. Nhung trong
mau phiéu khao sat lai khong co phén khao s4t can bd, cdng churc, vién chirc
lam viéc tai cac phong ban chuyén mén, nghiép vu. Day la khau danh gia quan
trong nhét trong viéc giai TTHC.

2. Tai cau 1, cdu 2, cdu 13, cau 14, ciu 16 cua mau phiéu khao sat: Thay
“gidi quyét hé so” thanh “gidi quyét TTHC”.

3. Tai cau 4, cdu 6 ctia miu phiéu khao sat: bd sung tir “hanh chinh” sau
tu Thu tuc.

4. Tai cau 7 cta mau phiéu khéo sat: “Ong/Ba nhdn thdy cdc thii tuc dé
giai quyét hé so nhw thé nao?” thanh “Ong/Ba nhdn thdy thanh phan hé so dé
thuc hién TTHC nhu thé nao? - |

5. Tai cdu 12 cua mau phiéu khao sat: “Cdch hudng dén ciia cong chirc
tai TTHCC (B¢ phan mét cua) cho Ong/Ba nhu thé ndo? ” thanh “Ong/Ba ddnh !
gia nhu thé nao vé cdch hudng dén hé so gidi quyét TTHC cua cong chitc tai |
TTHCC (Bé phdn mét cica)? . /

UBND thj x3 Bim Son tham gia y kién dé S& Nc}i vu tong hop./. WL

Noi nhin:

- Nhu trén;

- Chu tich UBND Thj x& (B/c);
- Luu: VT.
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