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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
THI XA BiM SON ' Péc lap - Tw do - Hanh phiic
S6: /452 [UBND-NV Bim Som, ngay (4 thing 6 nam 2018

V/v trién khai thyuc hién khao sat do ludong
muc d§ hai long ngudi sir dung dich vu
cong va sir dung két qua chi s hai long
vé sur phuc vu hanh chinh nam 2017

Kinh gtri:
- Trudng cac phong ban, don vi truc thude Thi x&;
- Giam dbc Trung tdm Hanh chinh c6ng Thi xa.
- Chu tich UBND céc x4, phudng.

Thuc hién K& hoach s6 90/KH-UBND ngay 04/5/2018 cua UBND tinh
Thanh Hoa vé T chirc thuc hién Po ludng sy hai long cta ngudi dan td chic
ddi véi su phuc vu cua co quan hanh chinh nha nuéc trén dia ban tinh Thanh
Hoéa giai doan 2018 - 2020;

Thuc hién Céng vin sé 850/SNV-CCHC ngay 08/6/2018 cia S& Noi vu
Thanh Héa veé thuc hién khao sat do luong mirc d§ hai long ngudi st dung dich
vu cdng va sir dung két qua chi s6 hai 1ong vé& sy phuc vu hanh chinh nim 2017.
UBND thi xa Bim Son trién khai thuc hién ndi dung cu thé nhu sau:

1. T6 cht’r"cﬂ-.th‘l_xck hién khdo sat do luong mirc d6 hai long ngudi st dung
dich vu cong theo noi dung K& hoach sé6 90/KH-UBND ngay 04/5/2018 cua
UBND tinh Thanh Hoa:

- P& nghi cac phong ban don vi cin cit nhiém vu dugc giao thyc hién hang
nim dé t6 chirc tridn khai noi dung Do ludng su hai long clia ngudi dan st dung
dich vu coéng; Can c tinh hinh thuc té don vi, ¢ thé su dung mot trong cac
phuong phap hodc két hop céc phuong phap Do luong sy hai long cua ngudi
dan, noi dung cu thé quy dinh tai khoan 2 Muc II, K& hoach s 90/KH-UBND
ngay 04/5/2018 cia UBND tinh Thanh Ho4;

- Viéc xay dung phiéu khao st phai dam bao céc tidu chi theo quy dinh cua
Bo Noi vu va thuc té chuyén moén don vi va hoat dong dia phuong (tham khdo
madu phiéu khéo sdt kém theo Ké hoach sé 90/KH-UBND ngay 04/5/2018 cua
UBND Tinh),

- Trén co s& két qua tong hop y kién phidu khao sat, tién hanh nghién ctu, danh
gi4 tim ra nhimg diém manh diém yéu, cac van dé tdn tai trong viéc cung Ung dich
vu hanh chinh céng, phuc vu nguoi dan, dé tham muu cho lanh dao co quan don vi
dé ra cac giai phép phu hop nang cao chit lugng cung tmg dich vu cong.

2. V& sir dung két qua Chi sb hai long vé su phuc vu hanh chinh ndm 2017:
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