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V/v phoi hop thtrc hitt giai quy6t 
TTHC tai Trung tam Hanh chinh cong 

Kinh 
- Truong cac phOng, ban chuyen mon; 
- Chu tich UBND cac phuong, xa.; 
- Trung tam Hanh chinh cong Thi xa. 

Trong thoi gian qua, viac ph6i hop thgc hien giai quyat,  TTHC cho to 
cong dan tai Trung tam hanh chinh cong dat duvc nhieu ket qua dang ghi 

nhan nhu: giam th6i gian, chi phi cho to chic cong dan, khong phien ha sach 
nhiL, cong khai minh bach trong giai quyet TTHC... Tuy nhien, van con ton tai, 
han che: giai, quyet TTHC trong mot so link vgc con cham, viac theo dOi tra ket 
qua giai quyet TTHC cho to chi,rc, cong dan con bat cap, -Ira ho so.  khong du dieu 
kin giai,quyet cho cong dan qua tiled gian quy dinh... 

De khac phgc han che neu tren, Chu tich UBND Thi xa yeu cau cac 
ph6ng, ban chuyen mon, Chu tich UBND cac phu6ng xa va Trung tam Hanh 
chinh cong Thi xa: 

1. Thgc hien tot Quy che hog dOng, Quy che phoi hgp trong giai quyet 
TTHC, Quy dinh 876/2017/QD-UBND, ngdy 27/3/2017 cila UBND Tinh va 
cong khai ket qua giai quyet TTHC, cong khai xin 16i trong giai quyat TTHC. 

2. Nghiem tUc thgc hien tot phucmg cham "bon tang, hai giam, ba khong" 
trong giai quyet TTHC do la: "Tang cuong irng dung cong ngha thong tin; tang 
cuong cong khai minh bach trong giai quyet TTHC; tang cu6ng trach nhiam cua 
can b6, cong chic trong thgc thi cong vg; tang six hai long cho ngued dan va 
doanh nghiap; Giam tiled gian va giam chi phi giai,  quyet TTHC; Khong phien 
ha, sach nhi6u; khong yeu cau bo sung ho so qua 1 lan; khong tr6' hen". 

3. Trung tam Hanh chinh cong to chdc va thgc hien tot viac theo dOi, tiep 
nhan va tra kat qua giai quyet TTHC cho to chic cong dan; cac phong ban chuyen 
mon ban giao ket qua giai quyet TTHC ye b6,phan tra kat qua 	Trung tam 
HCC theo quy dinh viac tra ket qua giaiquyet TTHC, thu phi tap trung ve mot 
dau moi thuan lgi cho viac theo doi, -dap nhan, tra ket qua giai quyet TTHC. 

Chu tich UBND thi xa Bim San yeu cau cac phong, ban chuyen mon, Chu tich 
UBND cac phueng xa, Trung tam Hanh chinh cong Thi xa nghiem tiac thgc hi 'an./. 

- Nhu tren; 
- Ltru: VT, TTHCC. 

 

TOng Thanh Binh 
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