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CONG HOA XA HOI CHU NGHIA VIVT NAM 
Doc lap - Ty' do - Hanh phtic 

SCS: 1 9/UBND-VP 	 Birn San, ngaya thang 01 nam 2019 

V/v tlatrc hien trtrc tiep cong 
dan trong dip Tet Nguyen 

dan KST Hqi nam 2019 

Kinh 
- Cong an Thi )(a; 
- Chu tich UBND xa, phueng. 

Thgc hien Ke hoach so 218/KH-UBND ngdy 25 thang 12 nam 2018 dm 
Chu tich UBND tinh Thanh El& ve viec to chtrc tiep cong dan trong dip Tet 
duong lich nam 2019 va Tet Nguyen dan KST Hgi; trong 4 ngdy nghi tet duang 
lich 2019 vim qua, UBND Thi xa. va UBND cac xa, phuerng da phan cong can 

17,9 trgc tiep cong dan nghiem tic theo dung chi dap cUa Chu tich UBND Tinh. 
Tiled gian nghi 'Yet Nguyen dan KST Hqi nam 2019 dai (09 ngdy), de dam bao 
nam bat kip thoi cac tinh hung phirc tap xay ra, dam bao tot an ninh trat tir 
tren dia ban Thi xa, Chu tich UBND thi xa Bim San yeu cau: 

1. Ban Tie'p cong dan thi x5: 
- Chu tri, ph6i hap voi COng an thi xa, UBND cac phueng, xa thgc hien 

nghiem tUc Luat Tiep cong dan, nhat la trong dip Tet nguyen dan Ky Hgi. 
- Be) tri can N thuOrng trgc tiep Ong dan, nam bat tinh hinh dien bien 

khieu kien de clia ban, thuong xuyen lien he veri Trg ser Tie') cong dan Tinh ve 
tinh hinh cong dan cua thi xa, khi phat hien down dong nguei coy dinh len tinh 
hoac ra Trung uong khieu kien phai bao cao cap tren de c6 bien phap xtir l,2, 
giai quyet kip theri, dUng quy dinh dia phap luat. 

2. Cling an TN x5: 
- Chi dao COng an cac xa, phuOng theo doi, nam chac tinh hinh dien bien 

khieu kien a cac xa, phuerng, dg bao cac tinh hung co the xay ra, c6 phuong an 
drig pho voi nhang tinh hung phirc tap va c6 bien phap ngan chan cac de)i 
tugng xau, lgi dung, kich Ong khieu kien dong ngueri. 

- Be) tri hrc lugng dam bao an ninh trat tax viec tiep cong dan tai Try 
Tiep Ong dan thi xa;,chil dong phoi hop 	c6 huong 	13"T doi 	truerng hop 
dong ngueri to tap khieu kien truOc cac co quan hanh chinh cua Thi xa. 

- Co bien phap xir 13'7 kip thei, nghiem minh theo quy clinh, cUa phap luat 
d'Oi 	nhtrng ngued lgi dung quyen khieu nal, 	cao de gay roi trat tir cong 
cong, vi pham phap 10'1. 
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3. UBND cac plural-1g, x5: 
- 136 tri can IDO thuOng trirc tiep cong dan; theo doi, n'am chic tinh hinh to 

tuOng, du bao sem cac truong hop de phat sinh khieu kien o dia phtrong, chU 
dOng d6i thoai voi cong dan ngay tai co so• de có bien phap giai quyet kip died, 
dam bao quyen lgi cua cong dan; 

- Tang cueng tuyen truyen, van dOng, khong de mot so ca nhan lgi dung 
quyen khieu nai, to cal) de loi keo, kich dOng khieu kien not bO hoac nhieu nguOi 
khieu kien. Chiu trach nhiem chinh ve viec cong dan tren dia ban quan ly keo 
len Thi xa, Tinh va ra Trung uong khieu kien; 

- Tap trung chi dao giai quyet dirt diem cac vu viec khieu nai, to cao thuOc 
tham quyen. Kip thei bao cao UBND thi xa trong truong hop phai lien hanh 
thanh tra, ket Juan, can khan truong thanh lap doan thanh tra de tap trung xac 
minh, ket Juan rO dung sai, bao dam khach quan, xir ly triet de. 

Nhan,  dugc Cong van nay yeu cau cac co quan, don vi 	dOng phO'i hop U 
thvc hien tot cong tac tie') cong dan theo quy dinh va chiu trach nhiem truOt Chu 
tich UBND thi xa neu de xay ra cac vu viec phirc tap, khieu kien (tong nguOi, cham 
dugc xir ly, giai quyet./. 

Noi nh an: 
- Nhu: tren; 
- Thi Uy, HDND (boo cao); 
- Chu tich, cac PCT UBND TX; 
- Luu: VT, TD. 
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