
IA( BAN NHAN DAN 
THI XA BIM SON 

LONG HOA XA HQ! CHU NGHIA VIVI' NAM 
Do5c 14p - Tkr do - 114nh phtic 

S6: jp/ /BC-UBND 	 Bim San, ngay 	thcing 8 nam 2018 

BAO CAO 
Ket qua cong tac giai quyet khieu n4i, to cao nam 2018 

phyc vu  ky hop Hui 6 QuOc hoi khoa XIV 

Thuc hien Cong van s6 9013/UBND-TD ngay 27/7/2018 cita UBND tinh 
Thanh Hoa v/v bao cao cong tac giai guy& khieu nai, to cao phyc vu l(ST hop thir 
6, Qu6c h6i khoa XIV, UBND thi xa Bim San bao ca.() ket qua thyc hien nhu 
sau(So lieu bao cao tir 16/8/2017 den 15/8/2018): 

I. KET QUA CONG TAC TIEP CONG DAN, xe IA( DON THU., GIAI 
QUYET KHIEU NAL TO CAO: 

1. Cong tic tiep ding dan: 
a) Ket qua tiep cong dan.(bi -Ju so 1) 
Tir ngdy 16/8/2017 den ngdy 15/8/2018 tai cac try so' tiep dan tren toan Thi xa 

da tiep 789 ngtred den khieu nai, to cao, kien nghi vai 471 vu viec. Cu the: 
- Tai try so tiep cong dan UBND Thi xa da tier) 582 ngueri, 286 vu viec: 
+ Lanh dap UBND Thi xa tiep 321 ngirei \Ted 139 vu viec, trong do, có 07 

doan &rig ngued den kien nghi ve viec ho trg b6i thuong GPMB dy an HTKT 
Khu CN Bim San, quan 13'T khai thac Chg Bim San, cap GCN QSD ddt, 6 nhiem 
moi truemg. 

+ Can b6 tiep cong dan: tiap 261 ngued voi 147 vu viec; trong do, có 04 
doan &rig ngued kien nghi ve viec quan 1)"7 khai thac Chg Bim San, cap GCN 
QSD ddt, quan ly khai thac Chg Bim San 

- Tai try so tiep cong dan UBND cac xa, phtrang da tier) 207 ngued, 185 vu 
viec. 

+ Lanh dao UBND cac xa, phuong tier) 112 ngtreyi; tiep nhan 96 vu viec, 
trong do: có 01 doan &Ong ngued den kien nghi ve viec o nhijm moi trixong. 

+ Can b6 tiep cong dan: tiep 95 lugt ngued, tiep nhan 89 vu viec. 
b) NOi dung tiep cong dan. 
N6i dung khieu nai, to cao, kien nghi chit yeti lien quan den cac linh vyc 

thu h6i ddt, b6i thuemg giai phong mat bang cac du an tren dia ban Thi xa, cong 
tac xet ngu6n g6c sir dyng dat, cap gidy chirng nhjn quyen sir dung ddt; tranh 
chdp ddt dai; viec chuyen d6i mo hinh kinh doanh chq Bim Son. 

c) Ket qua phan 100t1. , x15,  qua tiep cong dan. 
Tat ca cac vu viec khieu nai, to cao, kien nghi cua cong dan qua cac bu6i 

tier, cong dan deu dugc lanh dao UBND Thi xa, cac xa, phiremg chi dan giai 
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guy& kip thed, dirt diem khong có tinh tang don thu ton d9ng keo 
2. Tiep nh4n, phan loaf va xir 157 do'n Hur khieu nai, to ca() (bi'du so 2) 
a) Tiep nh4n: Tix ngdy 16/8/2017 den ngdy 15/8/2018, ten dia ban thi Thi 

xa da tip nhan 392 don khieu nai, to cao, kien nghi, phan anh. 
b) Phan lo4i do'n: 
- UBND Thi xa: 211 don khieu nai, to cao, kien nghi, phan anh, trong dO 

dan du dieu kien )(I:113'71a 177 don. Cu the: 
+ 20 dan khieu nai: 11 don thu9c tham quyen, 09 dan khOng thu9c tham 

quyen va dan tiling lap. 
+ 12 don to cao: Oldan thu9c tham quyen, 11 dan khong thu9c tham quyen. 
+ 179 don kien nghi, phan anh: 165 don thu9c tham quyen, 14 don khong 

thu9c tham quyen va don trung lap. 
- Cac xa, phuOmg: 81 dan khieu nai, to cao, kien nghi, phan anh, cu the: 
+ 02 don khieu nai thu9c tham quyen. 
+ 05 dan to cao thu9c tham quyen. 
+ 74dan kien nghi, phan anh thu9c tham quyen. 
c) Ket qua xir 157 clo'n thy khieu n#1, to cao nh4n duvc: 
* Dun khieu nai: 
- UBND Thi xa: 11 dan khieu nai thu9c tham quyen. 
- Cac xa phlreng: 02 don khieu nai thu9c tham quyen. 
* Don to cao: 
- UBND thi xa: 01 dan thu9c tham quyen. 
- UBND cac xa phuiyng: 05 don thu9c tham quyen. 
3. Ket qua giai quyet don khieu nai, to cao thuOc tham quyen. 
a) Giai quye't dun khieu nai thuOc tham quyen (bieu so 3) 
- UBND Thi xa: T6ng s6 11 dan khieu nai, trong do 10 dan dal ban hanh 

Quyet dinh giai guy& khieu nai, 01 dan ban hanh thong bao khong thy 
- Cac xa, phuelng: tong s6 02 don khieu nai, trong dO 01 don da ban hanh 

Quyet dinh giai guy& khieu nai, 01 don tra led bang van ban. 
b) Giai quyet don to cao thuOc thAm quyen 	so 4): 
- UBND Thi xa: TOng s6 01 dan to cao dang giai quyet. 
- Cac xa, phuetng: 05 don to cao, 02 dan da ban hanh Kezt Juan giai quylet 

to cao, 03 dan tra lei bang van ban. 
4. Ket qua thanh tra, kiem tra trach nhiem thirc hien phi") 1u4t ye 

khieu nai, to cao: 
a) Viec trien khai cac cm)c thanh tra: 
- T6ng so cu9c thanh tra, kiem tra trach nhiem thyc hien phap luat ve 

khieu nai, to cao: 01 cu9c; 
- S6 don vi ducyc thanh tra, kiem tra trach nhiem thyc hien phap luat ye 
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khieu nai, to cao: 01 don vi; 
- T6ng s6 cu6c thanh tra, kiem tra trach nhiem thgc hien phap luat ye 

khieu nai, to cao da ket thilc: 01 cu6c; da ban hanh 01 ket luan. 
b) Ket qua thanh tra, kiem tra: 
- S6 dun vi dugc thanh tra, kiem tra: 01 dun vi; 
- Vi pham chu yeu phat hien qua thanh tra, kiem tra: Hieu qua, chat luting 

giai quyet don de nghi, kien nghi cua UBND phtreng con han che, chi yeti chi 
dirng lai o Nen ban lam vi'ec, chua có van ban tra lai ket qua giai guy& dun. 

- Kien nghi: yeu cdu dun vi to chirc kiem diem rut kinh nghi'em. Va cac 
don vi da thirc hien tat cac kien nghi. 

II. DANH GIA VA DV BAO TiNH HiNH KHIEU NAL TO CAO: 
1. Dinh gia: 
a) Nguyen nhan dan den tinh tr4ng khieu nai, to cao : 
- Do nhieu ton tai lich sir ye ngu6n g6c dat, ve do dac va lap h6 so dia chinh, 

ve cap gidy chirng nhan QSDD va ve quan ly dat dai qua cac tiled l(ST den nay van 
con phai tiep tvc giai guy& khi có kien nghi, khieu nai, to cao cua cong dan. 

- Cac quy dinh phap luat ve dat dai có thay d6i qua cac theri IcS7 dan den 
mot b6 phan nhan dan nhan thirc ve phap luat not chung, phap luat khieu nai, t6 
cao not rieng can han che, trong do có nguyen nhan la khong hieu chinh sach, 
pita') luat nen khieu nai thieu can cir, vugt ra ngoai quy dinh cua phap luat, 
khong chap hanh quyet dinh giai quy& khieu nai, quyet dinh xir 1)"7 to cao. Ca 
biet con có mot s6 ngued kich d6ng, loi keo nguari khac khieu kien. 

b) Dinh gia um diem, din tai, h4n che, khuyet diem trong thtyc hien 
nhiem vu tiep cong dan, xir ly do'n dm* va giai quyet khieu nai, to cao: 

* Ifu diem. 

COng tac giai guy& khieu nai, to cao da dugc UBND thi xa Bim Son lid 
UBND cac xa, phtramg ten dia ban Thi xa tap trung giai guy& kip thoi, xem 
nhiem vu giai guy& khieu nai, to cao la mot trong nhimg nhiem vu tong tam 
cua dia phtrcmg, dun vi. Do vay cac dun thu khieu nai, to cao mOi phat sinh da 
dugc giai quy& kip died, dung quy dinh cua phap luat, khong có tinh trang 
nhfing nhi6u, gay phien ha cho nhan dan, gop phdn '6n dinh tinh hinh kinh to 
chinh tri, xa h6i dia phucmg. 

* r'on tai han chi. 

- Can b6 cong chirc lam cong tac tier, dan giai guy& khieu nai, to cao tai 
cac xa phtrong la kiem nhiem, mot s6 cong chirc chua yang ve chuyen mon, 
nghiep vu giai quyet khieu nai, to cao. Viec xac dinh tham quyen giai quyet mot 
so don vi có trireng hop thieu chinh xac va chat lugng, hieu qua giai guy& chua 
cao. M6t s6 xa phuong chua that s‘r chii tong den cong tac hoa giai va d6i thoai. 

3 



Bill Huy Hung 

c) Dinh gia vai tro cim co' quan thanh tra trong ding tic giai quyet 
khieu nai, to cao: 

Thanh tra Thi xa. da chii Ong tham mtru cho UBND Thi xa trong ding the 
giai quyet khieu nai, to cao, phong, ch6ng tham nhang. Tap trung giai quyet dirt 
diem, kip then cac don thu khieu nai, to cao cua cong dan,do vay viec khieu kien 
dOng ngued, cac don thu khieu nai, to cao moi phat sinh da dugc giai quyet dirt 
diem, dimg quy dinh cua phap luat, thau tinh dat 13"/, gop phan on dinh tinh hinh 
kinh to chinh tri, xa hOi o dia phuang. 

2. Dir bao: 
Tinh hinh khieu nai, to cao not Chung tap trung chu yeti trong linh virc boi 

thuong giai phong mat bang, thu hoi dat de thvc hien cac du an. Khieu nai Ong 
ngued, phirc tap se phat sinh net' khong lam tot cong tac thu hoi dat, giai phong 
mat bang, khong quan tam dimg mirc den cong tac dan van, cong tac hba giai 
thi phat sinh khieu nai, to cao cua cong dan con tiem an phirc tap. 

III. PHU'ONG HliONG NHIEM ITV CUA CONG TAC TIEP CONG DAN, 'CU' 
Li' DON THU' VA GIAI QUYET KHIEU NAI, TO CAO TRONG 16( TIEP THEO: 

- Tiep tvc day manh cong tac tuyen truyen va gido dvc Luat Tiep cong 
dan, Luat Khieu nai, Luat T6 cao, tir Thi xa den cac xa, phuong nham khong 
ngimg nang cao nhan thirc cua cac timg lop nhan dan ve phap luat, quyen va 
nghia vu cua cong dan trong vi& thirc hi@-1 khiL nai, to cao. 

Tap trung tham tra, xac minh, ket Juan, kien nghi kip thed cac vu khieu 
nai, to cap; tang cueng kiem tra trach nhiem cita thu truang the nganh, cac cap 
trong cong tac tier) dan, giai quyet khieu nai, to cao; chi dao va giai guy& dirt 
diem cac vu Khieu nai, to cao. Khong de xay ra khieu kien &mg nguad, vuo:t 
cap, khieu kien keo dai./. 

Noi nhEin: 
- Thanh tra Tinh (b/c); 

- Ltru: VP, TTR. 
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