
IA' BAN NHAN DAN 	LONG HOA XA HOI CHU NGHiA VIVT NAM 
THI XA BIM SON 	 Doc 1ap - Ttr do - 1-14nh phtic 

S6: 115-/BC-UBND 	 Bim San, ngayOthang 8 nom 2018 

BAO CAO 
Ket qui tiep cong dan, giai quyet khieu nai, to cao ciia cong dan 

tren dia ban thi xa Bim Sun 

Thirc hien Cong van so 9014/UBND-TD ngay 27/7/2018 cua UBND tinh 
Thanh Hea v/v bao cao ke't qua cong -Lac tiep cong dan va giai quy6t khie'u nai, to 
cao, UBND thi xa Bim San bac) cap ket qua -aux hi6-inhu sau (So lieu bao cao 
tir 15/8/2017 cle'n 15/8/2018): 

I. TiNH HiNH CHUNG VE TIEP CONG DAN, GIAI QUYET KHIEU 
NAL TO CAO. 

1. Khii quit tinh hinh, ket qua trien khai tiep cOng dan theo Lu4t tiep 
cong dan va Nghi dinh, Thong tu• hu.o.ng dan. 

Sau khi Luat Tip cong dan có hien 1rc, Ban Tip cong dan thi xa dugc 
thanh lap va thgc hi6-1 chirc nang, nhie'm vg tiep cong dan tren dia ban thi xa. 
Tix khi Ban Tip cong dan thi xa dugc thanh lap va hoat dOng d6n nay cong 
tic tiep cong dan tren dia ban thi xa Bim Son da di vao ne n6p va có nhieu 
chuyen bi6n, tich cgc. Cac xa, phuong tren dia ban thi xa da bO tri phong tiep 
cong dan va phan cong cong chirc truc tiep cong dan thugng xuyen. 

Ngay tir dau nam, UBND thi xa, UBND cac xa, phugng da ban hinh 
Thong bao Lich tiep cong dan dinh kS7 cUa Chu tich UBND, niem yet cong 
khai lich tiep cong dan tai tru so UBND va tren COng thong tin din tir Thi 
xa, thong bao tren h" thOng loa phat thanh cua cac xa, phugng de thuan tien 
cho to chirc, ca nhan khi có nhu cau. Chu tich UBND thi xa thuc hien tiep 
cong dan dinh kST 02 ngay/thing va tiep di5t xuat theo quy dinh; Chu tich 
UBND xa, phuerng thuc hien tiep cong dan dinh l(ST 01 ngay/tuan va tiep dOt 
xuat theo quy dinh. Cong chirc tiep cong dan thugng xuyen truc tiep cong dan 
cac ngay lam viec trong thing. UBND Thi xa da cong bO cong khai dugng 
day nong de tiep nhan y  kin phan anh, kin nghi cua cong dan. 

Hien nay, Ban Tiep cong dan Thi xa có 01 Trugng Ban va 01 cong 
chirc chuyen trach; cac xa, phuZyng tren dia ban thi xa co 08 COng chirc tiep 
thugng xuyen. Trong do, có 08/10 can 1)0 dugc dao tao chuyen nganh Luat, 
dat 80%. 

2. Khai quit tinh hinh khieu 	cao 	cOng dan 	dia phuong. 
Tinh hinh khieu nai, to cao cua cong dan tren dia ban thi xa trong tiled 

gian qua din ra o mirc do binh thugng, khong gay gat, not dung khieu nai chu 
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yeti van tap trung vac, linh vgc cap giay chgng nh4n quyen sir clgng dat, 106i 
thuemg, giai phong mat bang tai cac dg an. Ni8 dung dan to cao phan anh chit 
yeu ve quasi 17 dat dai, chu chi tai chinh. 

Trong thai gian qua, nhan thirc dugc tam quan trong cua cong tic tiep 
cong dan, giai quyet khieu nai, to cao UBND thi xa Bim San luon quan tam chi 
dao cac phOng ban chuyen mon, UBND cac xa, phuemg thirc hien nghiem tuc 
cong tic tiep cong dan. Tang cuOng nhan thirc, trach nhiem tiep cong dan cua 
nguOi dirng dau ca quan, cong chirc dugc giao nhiem vg tiep cong dan, giai 
quyet khieu nai, to cao. ThuOng xuyen kiem tra, giam sat, nam chic tinh hinh va 
cac kien, kien nghi, phan anh 	cong dan de c6 phtrang 	giai guy& kip 
theri. ThuOng xuyen don d6c, chi dao giai guy& dirt diem cac vu viec khieu nai, 
to cao c6 tinh chat phirc tap, keo dai. Tang cuang trach nhiem cua nguefi dirng 
dau trong viec thgc hien Ket 1u4n, Quyet dinh sau giai quy& khieu nai, t6 
cao.Tinh hinh khieu nai, to cao tai dia phucmg trong kST bao cao giam so v6i LI 
ding kST, khong de xay ra cac vg viec phirc tap, birc mac trong nhan dan, khOng 
c6 tinh trang gay roi, mat -Vat tg an ninh tren dia ban. 

3. Ket qua tiep cong dan tren dia ban Thi x5. 
- Tir ngdy 16/8/2017 den ngdy 15/8/2018 tai cac trg sec tiep dan tren toan 

Thi xa da tiep 789 ngtayi den khieu nai, to cao, kien nghi v6i 471 vg viec; Trong 
do c6 03 vg viec khieu nai, 02 vg viec to cap, 466 vu viec phan anh, kien nghi. 

- NOi dung khieu nai, to cao chu yeu lien quan den b6i thtremg GPMB thirc 
hien mot s6 du an teen dia ban thi xa, cap GCN QSD dat, ran chiem dat dai... 

Khong c6 vu viec khieu nai, to cao dong ngued, phirc tap, lgi dung khieu 
nai, to cao gay rOi mat trat to an ninh. 

- Trong kST bao cao, Chu tich UBND thi xa tiep cong dan 24/24 ngay dinh 
1K_ST theo quy dinh. Trong do, Chu tich UBND Thi xa tiep 12 ngay, cap Pho theo kid 
Uy quyen tiep 12 ngdy. 

Chu tich UBND xa, phuOng tiep 4 ngay/tu'an theo quy dinh, khong cu cap 
pho tiep thay. 

- Lich tiep cOng dan dugc niem yet cOng khai tai nai tier) cong dan, tren C6ng 
thong tin dien tir cua Thi xa va he th6ng loa phat thanh cua cac xa, phuong. 

4. Viec giai quyet khieu nai, to cao teen dia ban Thi x5. 
4.1. Tinh hinh chung ve giai quyet khieu nai, to cao: 
- S6 don tiep nh4n: 32 don, trong do 12 dan du dieu kien giai quy& va 20 

don khong du di'eu kien giai quyet. 
- So vg viec thg ly, giai quyet: 12 vg viec. 
- SO vg viec m6i phat sinh so vai nam cu: 0. 
- S6 don thuOc tham quyen giai quy& cua UBND thi xa: 12 don 
- Don khieu nai, to cao da giai quyet het tham quyen nhung c6 chi 4.o cUa 
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Thu Wong xem xet lai: Khong; 
- Vv viec giai guy& het thdm quyen, da ra sok giai guy& va chdm dirt thv 

13'7 theo cac Ke hoach cua Thanh tra Chinh phu, cua tinh, cua thanh phO nhung 
cong dan con khieu nai, to cao: 0 don. 

4.2. Ket qua giai quyet: 
4.2.1. So vy viec khiiu nai cua giiii quyit: 
- Hinh thirc giai quyet: SO vv viec khieu nai da ban hanh guy& dinh giai 

quyet: 10 vv; 01 vv ban hanh Thong bao tra loi khong thv 13'T giai guy& khieu nai 
dO het thoi han khieu nai. 

- Ket qua giai quyet: 01 vv viec cong dan khieu nai dUng, chiem tSt le 9%; 
10 vv viec cong dan khieu nai sai, chiem tY le 91%. 

- SO vu viec dang giai quyet: Khong 
- SO vv viec chua giai quyet: Khong 
- SO vv viec giai guy& het thdm quyen da, dang kiem tra, ra sok lai: 0 
- Ket qua to chirc thvc hien quy& dinh da có hieu 	da thvc hien day du. 
4.2.2. So vy viec to cao cua giai quyit: 
- So vu viec tix khieu nai khong duac chuyen sang to cao ngued giai quyet 

khieu nai: Khong. 
- So vv viec dang giai quyet: 01 vv. 
- SO vv viec chua giai quyet: KhOng. 
- Ket qua to chirc thtrc hien ket ludn giai guy& to cao: Khong. 
4.2.3. Sá vy viec cong dan khiiu nai dii khoi kitn vy an hanh chink va 

kit qua giiii quyit ciia co' quan Toa 	Khong. 
5. Danh gia chung: 
Cong tac tuyen truyen, huang dan cong dan chap hanh va thtrc hien quyen 

khieu nai, to cao theo quy dinh cua phap luat dat nhieu ket qua tich cvc. Tinh 
hinh giai guy& khieu nai dOi vii nhitng vv viec thuOc thdm quyen cua Chu tich 
UBND Thi xa, Chu tich UBND cac xa, phuong có chuyen bien tot, hO so giai 
guy& khieu nai dam bao chdt luting, dac biet la han the phat sinh vv viec khieu 
nai &Ong ngueri, phirc tap gop phdn dam bao an ninh chinh tri va trdt tu an toan 
xa hOi tren dia ban thi )(I 

II. KET QUA GIAI QUYET CAC VU VIEC KHIEU NAI, TO CAO DO 
CAC CO QUAN CUA QUOC HOI, BAN THUOC UBTVQH, DOAN DAI BIEU 
QUOC HOI, DAI BIEU QUOC HOI CHUYEN DEN. 

Trong kY bao cao, UBND thi xa Wan duac 01 don to cao do Doan Dai 
bieu QuOc hOi tinh Thanh Hoa chuyen den. Tuy nhien, don khong thuOc thdm 
quyen giai guy& cua UBND Thi xa Bim Son. UBND Thi xa da có van ban bao 
cao Doan Dai bieu QuOc hoi tinh Thanh Hoa theo quy dinh. 
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III. NHAN XET CHUNG: 
1. Nhirng ket qua dat duvc. 
Cong tac tiep cong dan tren dia ban thi xa Bim Son dugc quan tam thirc 

hien tot. Lanh dao thi xa va cac xa, phuong thgc hien nghiem tuc che dO tiep 
cong dan dinh IcST va dOt xuat theo quy dinh, danh th6i gian Lang  nghe, d6i thoai 
trirc tiep v ri cong dan de nam b.L tam tu, nguyen v9ng cua cong dan tir do c6 
phuong an giai quyet kip thei nhang kien nghi cua cong dan, khOng de trinh 
trung birc xuc keo dai gay mat niem tin dm nhan dan d6i voi Dang va Nha nuac. 

COng tac giai guy& khieu nai, to cao da dugc UBND thi xa Bim San va 
UBND cac xa, phuong tren dia ban Thi xa tap trung giai guy& kip thoi; coi 
nhiem vg giai quyet khieu nai, to cao la mot trong nhung nhiem vg trong tam 
cua dia phuong, don vi. Do \Tay, cac don thu khieu nai, to cao m6i phat sinh da 
dugc giai quyet kip thoi, dung quy dinh cua phap luat, khong c6 tinh tang 
nhfing nhiL, gay phien ha cho nhan dan, gop phan on dinh tinh hinh kinh t6 
chinh tri, xa hOi o dia phuong. 

2. Han che, eon tai 
Chat lugng thirc hien tiep dan, giai guy& khieu nai, to cao tai mot s6 xa 

phuong chua cao, do vay mot s6 vu viec giai quyet khieu nai, to cao con han 
che, chua dat yeu cau. Viec bo tri kinh phi de mua sAm co so vat chat phgc vg 
cho cong tac tiep dan con han che, chua co ph'an mem theo doi, xir ly don thu, 
tiep cOng dan. 

Nhan thirc cua dm mot 1)0 phan nhan dan ve chinh sach, phap luat ve dat 
dai va phap luat ve khieu nai, to cao con nhieu han che, mot s6 tru6ng hap 
ngued dan mac dU hieu 1'6 cac quy dinh cua phap luat nhung van c6 tinh khong 
thirc hien guy& dinh da giai guy& dUng phap luat. 

3. Nguyen nhan: 
Can bO cong chirc lam cong tac tier) dan giai guy& khieu nai, to cap tai cac 

xa phuong la kiem nhiem, mot s6 cong chirc chua nam yang,  ye chuyen,  mon, 
nghiep vv. 	quyet khieu nai, to cao. Viec xac dinh tharn quyen 	quyet mot 
so don vi con chua chinh xac gay phien ha cho nguoi dan va hieu qua giai quyet 
chua cao. Viec don d6c, kiem tra tai co so chua that sir dna trong den not dung 
tiep cOng dan, cong tac hoa giai va d6i thoai. 

Cong tac tuyen truyen cac quy dinh cua phap luat ve tiep cong dan, giai 
guy& don thu khieu nai, to cao cua cong dan chua dugc thirc hien mot cach tich 
cuc, thueng xuyen. 

4. Cac giai phap khAc phac trong thoi gian tot 
Tiep tgc day manh cong tac tuyen truyen va gido dgc Luat Tiep cong dan, 

Luat Khieu nai, Luat T6 cao, tir Thi xa den cac xa, phuong nham khong ngimg 
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nang cao nhan thirc cua cac timg lop nhan dan ve phap luat, quyen va nghia vu 
cua cong dan trong viec thyc hien khieu nai, to cao. 

Tap trung tham tra, xac minh, ket 1u4n, kien nghi kip thai cac vu khieu nai, 
to cao; tang cuang kiem tra trach nhiem cua thu trithng cac nganh, cac cap trong 
cong tac tiep dan, giai quyet khieu nai, to cao; chi dao va giai quyet dirt diem cac 
vu KNTC, khong de xay ra khieu kien &mg ngueri, vuvt cap, khieu kien keo 

IV. KIEN NGHI, BE XUAT: 
- Can có htrang dan, quy dinh va the tai cu the do'i vori nhfing -a-Iraq-1g flu 

c6 tinh vi pham cac quy dinh ve quyen, nghia vu cua ngubi khieu nai, to cao, 
phan anh, kien nghi va ngtreyi tiep cong dan. 

- Tang areng viec dao tao, boi &fang nghiep vu cho doi ngii can Ix), cong 
chirc lam nhiem vu tiep cong dan, giai guy& khieu nai, to cao tai dia phuong. 

No'i nhOn: 
- Thanh tra Tinh (b/c); 
- Ltru: VP, TTR. 

Bid Huy Hung 
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