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Thirc hien Luat Tiep cong dan nam 2013, Nghi dinh 64/2014/ND-CP cua 
phit ve quy dinh chi tiet mat so dieu cua Luat Tiep cong dan, Cong van so 
BND-TD ngdy 04/02/2015 va Cong van so 11872/UBND-TD ngdy 

2015 dm Chit tich UBND tinh Thanh 1-loa ye tang cirOng trach nhiem tiep 
an va thuc hien che d9 bao cao dinh kS/. UBND thi xa. Bim Son da trien 
ac van ban va bieu mau bao cao den UBND cac phireeng xa. Tuy nhien, 
thOi gian qua chat luting tier) cong dan cua mat so phuorig, )(a con nhieu 
, han ch'e; chua tao dtroc long tin cua nhan dan dai vai chinh quyen. Nhieu 
c kien nghi, khieu kien vuot cap va giai guy& cham; trach nhiem nhiem 
cong tac tiep cong dan chua cao; mat so phuOng, xa chua thtxc hien elle do 
o dimg tien do. 
De khac phuc hart die neu tren nham nang cao chat luting, hieu qua trong 
dc tiep cong dan va giai quyet don thu trong thei gian tdri, Chit tich UBND 
yeu cau Chu tich UBND cac xa, phuOng: 
1. Nang cao chat luvng cong tac tiep cong dan va giai quyet dun thu: 
- Tang ctrerng vai tro, trach nhiem cua ngueri dimg dau, thuc hien nghiem 
c quy dinh phap luat ve cong tac tiep cong dan, tiep nhan, xir 1)"7 va giai 
don thu. 
- Tich cue ra soat, xir ly, giai guy& nhanh, dirt diem cac vu viec keo dai 
tham quyen cua UBND phtreng, xa khong de tinh trang don thu tan d9ng 
, khieu kien vuot cap. 

- Thirc hien nghiem che do tiep cong dan dinh kST va dot xuat; tang cuOng 
oai, true tiep Lang nghe tam tu, nguyen vong cua cong dan tai co so., kip 
iai guy& cac vu viec birc xitc trong nhan dan, khong de phat sinh thanh 
nong, gay phirc tap ve an ninh, trat tir. 
- CO bien phap xir 1)"/ nghiem sai pham dm can 1)9, cong chirc trong thirc 
ng vv; cac hanh vi vi pham phap luat, loi dung khieu nai, to cao lam anh 

den an ninh, trat tu an toan xa hai cua cac to chirc, ca nhan. 
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- Tang cuerng cong tac tuyen truyen, van dang nhan dan nam va hieu ro 
cac quy dinh phap luat ve tiep cong dan, ve khieu nai, to cao; chi dao cac doan 
the, khu pha thugng xuyen chu trong xay di,mg nep sang van minh do thi; xay 
dung tinh lang, nghia xom nh'am han the tinh trang tranh chap, mau than trong 
nhan dan thon )(am, khu pha. 

2. Thtrc hieu the cao thong tin, bao eau: 
- Nghiem tUc thuc hien do bao cao dot xuat, dinh ky theo quy dinh. 
- Bao cao giri ve Ban tiep cong dan Thi xa Bim San cham nhat \Tao ngay 

03 hang thang (so lieu lay troll thang truck) qua dugng cong van va hap thu dien 
td: bantiepcongdan.bimson@thanhhoa.gov.vn  de tang Op bac. cap UBND 
Tinh theo quy dinh (Mau boo cao theo cue cumg giri kern) 

Yeu cau Chu tich UBND cac xa, phugng nghiem tuc thuc hien. Giao Ban 
Tiep cong dan Thi xa theo dai, don dac, tang hop viec thuc hien cua UBND cac 
phugng, xa va bao cao ChU tich UBND Thi xa theo quy dinh./. 

Noi 
- Nhu' tren; 
- Um: VT, TD. 

U 

(gill Huy Ming 



DE CIYONG,..R.A.O CAO ___. 
Ket qua tiep cong dan; tiep n14 n, xir 17Uret.n va theo doi, dOn die 

	

gi i quyet khieu nai, to cao, p 	anh, kien n i thang .... nam 20..... 

	

(tir ngay ..... I .....I 	. tden ngay ..,. ...... /.....) 
(k %m theo Cong van so 	/UB 	'ay'' '' e UBND thi xa Bim Son) 

Ai quat chung ve tinh hinh khie ,  ca.() tren dia ban (tang, giam) va 

chi d. o dia ,cap tfY, chinh quyen ve cong tac tiep dan, xir 1_7 dun thu, 	quyet 

khieu nai, to coo cua cong dan. 
. KET QUA CONG TAC TIEP CONG DAN, Xe I_S7  DON THU', GIAI QUYET 

KHIE NAL TO CAO 
. COng tac tiep cOng dan 
.1. Ket qua tiep cong dan: (Tiep thtrang xuyen, dinh ky va dOt xuat cna try 

sa tie cong dan, cna Chu tich UV' ban nhan dart trong do neu ra so luat ngtroi, 
so vu viec cu, mai phat sinh; so doan (long ngtrai va boo cao cu the cac doan 

d 'Ong guai co tinh chat phiec tap nen co): 
T4i try so tiep cong dan UBND xa/phugng da tiep s6 luvt ngugi, so vu 

viec ieu nai, to cao, phan anh, kien nghi. Trongd6: 
+ Lanh dao UBND xa/ phu6ng: da tiep , lugt ngugi, so vu viec khieu 

nai, 	cao, phan anh, kien nghi. So doan dong ngubi (s6 nguai, not dung cu 

the). 
+ Can y, tiep cOng dan: da tiep s6 lugt nguai, so vu viec khieu nai, to cao, 

phan 4nh, kien nghi. SO doan &Ong nguei (so nguoi, not dung cu the). 

1.2. N6i dung tiep cong dan: (so vu viec khieu nai, to cao va not dung 
khieu nai, to cao a cac linh vu'c. hanh chinh; ttr phap; chinh tri, van hoa, xa hOi; 

to coo tham nhfing). 
1.3. Ket qua phan ,loai, xir 13'T qua tiep cong dan (s6 	viec chua dugc giai 

quye , da" dugc 	quyet). 
2. COng tac xir ly, giai quyet don khieu nai, to cao: 
2.1. Tiep nhan don: 
So don khieu nai, to cao tiep nhan trong kST, don chua dugc X1:1 13'T kS7  trugc 

chuy n sang. 
2.2. Ket qua xir ly don thu khieu nai, to cao nhan dugc: 
S6 don chuyen den co quan c6 tham quyen; s6 don tra lai va huang dan 

cong dan den co quan c6 tham quyen; s6 don thuOc tham quyen, s6 don luu do 

don bung thp, don khong ro dia chi, khong 14 ten, don mao danh, n'ac danh... 
2.3. Ket qua giai quyet don khieu nai, cao thuOc tham quyen: 

- T6ng s6 don Khieu nai thuOc tham quyen: 

- Ket qua giai quyet: (so don da giai quyet, so don Bang giai quyet) 

- T6ng s6 don T6 cao thu6c tham quyen: 



- Ket qua giai quyet: (s6 don dal giai quyet, s6 dun dang giai quyet) 
3. Dty bao 

Tinh tinh khieu nai, to cao cda cong dan trong kST tiep theo (dijn hien; mix 
dO phirc tap; khieu kien &Ong ngueri, \Riot cdp...). 

III. KIEN NGHI VA DE XUAT 

Cac not dung cu the can kien nghi, de xudt (lieu co). 

Ltru ThN didm lay so lieu bdo cdo trbn thong vet bdo cdo veto ngety 03 thong 
ke tiep. 
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